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1. Only Chinese-speaking people holding passports or are permanent residents of North
America, Canada, Australia, New Zealand and Europe are eligible for special and
promotional tours. South East Asians are not eligible to participate in any tours to South
East Asia. Please contact us if there are any concerns.

2. Price is based on twin share/triple share. Please refer to the respective flyers for additional
surcharges incurred.

3. Terms and conditions for free transfer services:
a. only on the tour start date and the finish date
b. refer to the latest flyers for airport and time restrictions
c. For Japan tours, passengers must strictly follow transportation
arrangements between airports and hotels as organised by Nexus Holidays.
Please refer final confirmation for more details.

4. The compulsory programs specified in the flyer must be paid and be attended. For optional
tours, you have the right not to attend. Please refer to the
respective flyers for price information.

5. Amendments fees for date changes or name changes apply to all received bookings.

6. All participants must stay with the tour group as per the itinerary from beginning to end. A
penalty of AUD$99 per person per day will apply in the event of any deviation from the tour
itinerary. Bestway Travel shall not be responsible for any act thereafter.

Only passengers listed on the same booking are guaranteed to travel together on the same

7. tour and coach. If you are travelling with a group, please ensure all names are listed on the
same reservation form otherwise there is a risk that you will be allocated to different
coaches.

8. Cancellation by Customer
All cancellations must be made in writing to your travel agent and will be subject to the
following cancellation and refund policies from the date the written cancellation is received:
a. Tours under $200: tour fee is non-refundable.
b. Land-only tours above $200:
- More than 30 days prior to departure, $50 per person cancellation charges
will be applied;
- Between 8-29 days prior to departure, $200 per person cancellation charges
will be applied;
- 7 days or less prior to departure, 100% tour fee is non-refundable.
c. Air and land tours:
- Air tickets have not been issued, $200 per person cancellation charges will
be applied;
- Alir tickets have been issued and more than 15 days prior to departure,
$1000 per person cancellation charges will be applied;
- 15 days or less prior to departure, 100% tour fee is non-refundable.

9. Cancellation by Bestway Travel
Bestway Travel reserves the right to cancel any tour or change departure dates or
otherwise if tour cancellations are decided, BestwayTravel will provide 7 days notice and
refund any payments.

10. Travel Insurance
We strongly recommend all customers purchase travel insurance for the duration of your
travel arrangements.

11. Asingle supplement applies for travellers requiring a single-occupancy room, including any
circumstances caused by the cancellation of other travellers in the same room. Please notify
your travel agent of your rooming requests upon booking.

12. The tour price is based on two or three adults sharing a double, twin or triple room. Triple
room for Thailand tour will incur an extra cost of $150. All
properties are local 4 to 5 star hotels or serviced apartments, and allocated by Bestway
Travel.

13. The tour is conducted in Mandarin or Cantonese. However, guides speaking other
languages can also be provided when the request is made by customer and confirmed
by local tour operators concerns before hand and it has surcharges. Otherwise, the
deposit fee will not be refunded if the tour member is not able to understand and speak
mandarin. or the member don't bring any mandarin speaker member to join them.

14 Passengers will be given the opportunity to shop at local specialty stores during the tour.
However, you are not obligated to buy anything and there is no minimum spend
requirement.

15 Passengers will be notified of hotel names seven days prior to departure.
16 Tips are required for these special tours. Please refer to the tour flyer for more information.

17. Sightseeing programs are executed according to the itinerary. Bestway Travel reserves
the right to make alterations or adjustments to the itinerary including but not limited to
the order of sightseeing , hotels, meals and cultural programs should they think such
decisions are necessary to make your trip run more smoothly . Alterations and
adjustments may also be made for the reason of flight schedule adjustments or
cancellation, natural disasters, war, political reasons, others situations which are beyond
the control of Bestway Travel.

18 Full payment and all travellers’ passport copies are required upon booking. All passengers
must have their permanent residency visa on hand at all times during the tour.

19 Valid passport must be shown during the tour.

20 This reservation form needs to be signed by only one party who is authorized to sign on
- behalf of all passengers listed on this booking form.Itinerary or price is subject to
change without further notice whatever before or after booking.

Detailed terms and conditions are listed on the back of the booking form. Passengers are
assumed to accept all terms and conditions after joining the tour. Passengers are responsi-
ble for their own loss as a result of failure to comply with any terms and conditions .
Bestway Travel has the right to terminate any services and reserves the right to take legal
action with passengers due to lack of respect for others or lack of cooperation with the
tour guide..
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